


Introduction
We Are Girl Scouts

Girl Scouts was founded in 1912 by trailblazer Juliette Gordon Low. We are the largest girl-led
organization in the United States and a member of the World Association of Girl Guides and Girl
Scouts, a sisterhood of close to 10 million girls and adults in 145 countries.

Our Mission

Girl Scouts builds girls of courage, confidence, and character, who make the world a better
place. We strive to be the premier leadership organization for girls, and experts on their
growth and development.

Girl Scout Promise

On my honor, | will try:

To serve God* and my country,
To help people at all times,

And to live by the Girl Scout Law.

*Girl Scouts of the USA makes no attempt to define or interpret the word “God” in the Girl Scout Promise. It looks to
individual members to establish for themselves the nature of their spiritual beliefs. When making the Girl Scout
Promise, individuals may substitute wording appropriate to their own spiritual beliefs for the word “God.” Note: This
disclaimer appears in the National Leadership Journey adult guides, but not in the girls’ books. It is included here as a
reminder to you, as a volunteer, that it's your responsibility to be sensitive to the spiritual beliefs of the girls in your
group and to make sure that everyone in the group feels comfortable and included in Girl Scouting. Please feel free to
share this information with girls’ families.

Girl Scout Law
I will do my best to be and to respect myself and others,
honest and fair, respect authority,
friendly and helpful, use resources wisely,
considerate and caring, make the world a better place,
courageous and strong, and be a sister to every Girl Scout
and responsible for what | say and do,

We are 2.7 million members strong

We are urban, rural, and suburban. We are in schools, churches, temples, mosques, public housing,
foster homes, and detention centers. We are in virtually every zip code and in more than 92 countries
around the world.

1.9 million girls 5 to 18 years of age

16,800 Girl Scouts overseas

800,000 adult volunteers

59 million alumnae

112 councils throughout the United States

At any given time, approximately 10 percent of girls are Girl Scouts. Did you know?
e 69 percent of female U.S. Senators were Girl Scouts
o 67% of the female members of the US House of Representatives were Girl Scouts.
¢ Virtually every female astronaut who has flown in space was a Girl Scout.



The Girl Scout Leadership Experience

We have identified Three Keys to Leadership: girls Discover themselves and their values; Connect with
others; and Take Action to make the world a better place. At Girl Scouts, everything centers around the
GIRL: all activities are girl-led, which gives girls the opportunity to learn by doing in a cooperative
learning environment.

Connect and Follow Online

Girl Scouts of Ohio’s Heartland — for event information, girl stories, learning opportunities, and tips.

Web: gsoh.org
Facebook: facebook.com/GirlScoutsOH

Twitter: twitter.com/GirlScoutsOH

Pinterest: pinterest.com/GirlScoutsOH
LinkedIn: linkedin.com/company/GirlScoutsOH
Instagram: instagram.com/GirlScoutsOH

Girl Scouts of the USA:

Web: girlscouts.org
Facebook: facebook.com/GirlScoutsUSA

Twitter: twitter.com/girlscouts
Pinterest: pinterest.com/GSUSA
Instagram: instagram.com/girlscouts

| Can’t Wait To

| Can’t Wait To is a multi-year campaign that focuses on getting the fun of Girl Scouts into the lives of
young girls (K-5), their parents and caregivers, and you, the volunteer. We are starting the second year
of | Can’t Wait To, and the promotions, games, and contests keep coming.

Council will be in touch with you and other volunteers about what is happening locally with this
campaign, so keep an eye out!

ToGetHerThere

At Girl Scouts, we know that when girls are given the opportunity, they change their world. Every girl has
an important role to play, and every girl deserves the confidence to achieve anything she sets her sight
on. But we need help to ensure that girls in every U.S. zip code develop the confidence that Girl Scouts
nurtures. That's why we've launched ToGetHerThere, the largest fundraising campaign for girls in
history.

ToGetHerThere is a Movement wide fundraising campaign with the goal of raising $1 Billion for girls by
2020. Every gift to every Girl Scout Council counts toward the goal. Together, we will get her there - to

help lead her troop, her family, her community, her company, her country, and her world. To learn more
about joining the largest campaign for girls visit girlscouts.org.

Who Can Join Girl Scouts—and How?

Girl Scouts is about sharing the fun, friendship, and power of girls and women together. Any girl—from
kindergarten through 12th grade—can join Girl Scouts. Girl Scout volunteers are also a diverse group—
you may be a college volunteer working on a community-action project, a parent volunteer ready for an
outdoor adventure with your daughter’s group, or any responsible adult (female or male, who have
passed the necessary screening process) looking to help develop girls for the day when they’ll lead—
however and wherever they choose.

What all members share, both girls and adults, are the Girl Scout Promise and Law. Each member also
agrees to follow safety guidelines. Girl members pay the annual membership due of $20 and adult
members pay $15. (Adults have the option to purchase a lifetime membership for $375).
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After girls join, they team up in the following grade levels:
Girl Scout Daisy (grades K-1)

Girl Scout Brownie (grades 2—3)

Girl Scout Junior (grades 4-5)

Girl Scout Cadette (grades 6-8)

Girl Scout Senior (grades 9-10)

Girl Scout Ambassador (grades 11-12)

Flexible Ways to Participate

Across the country, the Girl Scout community is hard at work on a whole new approach to make sure
that everyone can participate in Girl Scouting in the ways they want to. As a volunteer, you can choose
from flexible ways to participate that can be tailored to fit your schedule and lifestyle. You can also
volunteer behind the scenes, in your council office, instead of volunteering directly with girls.

Girls can choose any one, all, or some of the options—camp, events, series, troop, travel, within a single
membership year. As a volunteer, you, too, have the option of partnering with girls throughout a
membership year or committing to an opportunity for only a few weeks or months.

Girl Scouts’ Organizational Structure

Girl Scouts is the world’s largest organization of and for girls, currently encompassing 1.9 million girl
members and nearly one million volunteers! Three core structures support all these members: the
national headquarters, your council, and your support team.

National Organization and Worldwide Sisterhood

The national office of Girl Scouts of the USA (GSUSA), located in New York City, employs roughly 300
employees. GSUSA is a member of the World Association of Girl Guides and Girl Scouts (WAGGGS).
(Visit GSUSA online, where you'll find a wealth of resources for both girls and volunteers.)

Global Girl Scouting ensures that girls have increased awareness about the world, cross-cultural
learning opportunities, and education on relevant global issues that may inspire them to take action to
make the world a better place. Visit Global Girl Scouting online for additional information.

Since 1925, USA Girl Scouts Overseas (USAGSO), a division of Global Girl Scouting, has helped ease
the transition for American families relocating overseas by offering the familiar traditions and exciting
opportunities of Girl Scouting to girls abroad. USAGSO now serves thousands of American girls living
overseas, as well as girls attending American or international schools. Through Global Girl Scouting,
members participate in World Thinking Day on February 22, visit the four WAGGGS world centers (see
the “For Travel Volunteers” appendix), participate in international travel, promote global friendship and
understanding by supporting the Juliette Low World Friendship Fund, and take action on global issues.

Girl Scouts of Ohio’s Heartland

Girl Scout councils are chartered by the national office to attract and retain members in a geographic
area, provide ways for girls to participate in Girl Scouting, create an environment that reflects Girl Scout
values and ideals, manage volunteers’ experience with Girl Scouting, and keep girls and volunteers as
safe as possible. The national office provides support materials to all councils to ensure that the Girl
Scout experience is nationally consistent.

Your Support Team

A team of volunteers and staff provides you with local support, learning opportunities, and advice. As a
volunteer, you will have the most contact with your Girl Scout support team, which may be called a
service unit or another name. Never hesitate to contact them, because your support team will guide and
assist you in all things Girl Scouting. If you have questions about the Girl Scout program, working with
girls, resources in the National Program Portfolio (National Leadership Journeys and The Girl's Guide to
Girl Scouting), or selling Girl Scout cookies and other products, go to your team for answers and
ongoing support.


http://www.girlscouts.org/
http://www.girlscouts.org/who_we_are/global

Chapter 1 -Getting Started - GSOH

The Girl Scout program is based on the Girl Scout Leadership Experience (GSLE), in which girls
Discover themselves, Connect with others, and Take Action to make the world a better place—all
within the safety of an all-girl environment where girls take the lead, learn by doing, and learn
cooperatively.

At the core of the GSLE are National Leadership Journeys, fun and challenging experiences grouped
around a theme and spread over a series of sessions. Each Journey has all the important components
of the GSLE sewn right in. So, to guide girls on a great Journey, all you need is enthusiasm and a sense
of adventure. Before you dive in, try these simple tips:

o Choose a Journey. Because Girl Scouting is girl-led, it's important to give girls the chance to
pick the Journey they want to do. Talk to them about what each Journey for their grade level is
about and let them choose one.

e Getto know the Journey. Pick up a girls’ book and an adult guide. Read the girls’ book for the
pleasure of it, just to get an overview of the Journey’s theme and content.

o Review the sample session plans in the adult guide. These sample session plans give you
ideas about bringing the Journey to life with girls while leaving plenty of room for creativity and
customization.

e Invite girls (and their parents/guardians) to use their imaginations to make the Journey
come to life in ways that excite them. Remember that you and the girls don’t have to do
everything exactly as laid out in the sample sessions.

e Build the troop year in the Volunteer Tool Kit — The Volunteer Toolkit (VTK) gives Troop
Leaders the tools and features they need for troop management and program delivery. Parents
have their own view of VTK as well.

e Step back and watch how the girls, with your knowledge, support, and guidance, have
enormous fun and a rewarding experience. Celebrate with them as they earn their National
Leadership Journey awards—and perhaps some Girl Scout badges, too!

Volunteer Tool Kit

The Volunteer Toolkit (VTK) gives troop leaders the tools and features they need for troop management
and program delivery. Parents have their own view of VTK as well. You can access the VTK by going to
the MyGS link at gsoh.org and using your member portal login.

Key Features: Troop Leader

Pre-populated year plans with meeting content. (Daisy, Brownie, and Junior only)
Add your own troop activities or council event.

View your troop roster.

Email meeting reminders to parents.

Track girls' attendance and achievements.

Key Features: Parents

View troop plans and content (read only).
See your girl's achievements.

Review your contact information.
Download meeting aids and resources.
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Knowing How Many APPOINTED Volunteers You Need

Girl Scout groups are large enough to provide a cooperative learning environment and small enough
to allow development of individual girls. The following group sizes are recommended:

Girl Scout Daisies: 5-12 girls Girl Scout Cadettes: 5-25 girls
Girl Scout Brownies: 10-20 girls Girl Scout Seniors: 5-30 girls
Girl Scout Juniors: 10-25 girls Girl Scout Ambassadors: 5-30 girls

Girl Scouts’ adult-to-girl ratios show the minimum number of adults needed to supervise a specific
number of girls. (Councils may also establish maximums due to size or cost restrictions.) These
supervision ratios were devised to ensure the safety and health of girls.

NOTE: Multi-age level troops use the guidelines for the youngest age level in their group.

Troop Meetings Events, Travel, and Camping

Two unrelated Plus, one additional Two unrelated Plus, one additional
appointed volunteers | appointed volunteer | appointed volunteers appointed volunteer
(at least one of whom | for each additional: (at least one of whom [ 5 each additional:
is female) for up to: is female) for up to:

Girl Scout Daisies

(grades K-1) 12 1-6 6 1-4

Girl Scout Brownies

(grades 2-3) 20 1-8 12 1-6

Girl Scout Juniors

(grades 4-5) 25 1-10 16 1-8

Girl S t Cadett

I SCOUE ~-adeties 25 1-12 20 1-10

(grades 6-8)

Girl Scout Seniors

(grades 9-10) 30 1-15 24 1-12

Girl Scout

Ambassadors 30 1-15 24 1-12

(grades 11-12)

Example: A meeting with 17 Daisies, needs 3 adults, at least 2 of whom are unrelated (in other words,
not your sister, spouse, parent, or child), and at least 1 of whom is female.

In addition to the adult-to-girl ratios, please remember that adult volunteers must be at least 18 years
old or at the age of majority defined by the state, if it is older than 18.

Adult supervision for all girls also extends to any online activity. For additional information on online
safety, please consult:
o The “Computer/Online Use” Safety Activity Checkpoints
e Girl Scout Internet Safety Pledge
¢ Digital Cookie Terms & Conditions for Girls, Digital Cookie Terms & Conditions for
Parents/Guardians and Digital Cookie Terms & Conditions for Volunteers
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Adult Role Models

Adults in Girl Scouting serve as positive role models to girls and make sure the values of the
organization are kept strong and made “real” to the girls. All adults who work with girls or are present
at Girl Scout activities adhere to the adult behavior standards in Chapter 4: Safety-Wise and
accompanying Safety Activity Checkpoints. The adult volunteer in charge is expected to ensure that
other adults enlisted to work with girls know and agree to abide by the behavioral expectations of
adults in Girl Scouting. All adults involved in any Girl Scout activity, whether registered Girl Scout
members or occasional helpers, are expected to meet the highest standards of personal conduct.

Take Advantage of Learning Opportunities

Girl Scouts strives to provide you with the necessary information to successfully manage your group
of girls and to let you know how and where you can get additional information on certain topics when
you want to learn more. Volunteer learning is offered in a variety of ways to best meet your individual
learning style: written resources, face-to-face learning, and interactive online learning. Additional
methods are being developed and tested all the time.

For required training for your position go to the training page on the gsoh website or contact your
volunteer services manager.

REMEMBER
Any adult who at any time will have care, custody, or control of girls and/or be counted as part
of the girl adult ratio and/or will handle funds MUST complete the following requirements:
o Membership
Successful background check
GS101
Safety Essentials
Volunteer Essentials

First Aid/CPR — The levels of first aid required for any activity take into account both how much
danger is involved and how remote the area is from emergency medical services. This information
can be found on the activity’s Safety Activity Checkpoint or the Safety Wise chapter of this document.

Parent/Guardian Permission
Parents/guardians are required to give permission for their daughters to join Girl Scouts.

Girl Scouts of Ohio’s Heartland Council also has two versions of Activity Permission Forms available
on the website

e Signed permission is required for any activity at a different time or place than a regular troop
meeting or involving unusual risk or sensitive issues, including product programs. Girl Scout
adults may create similar forms “custom tailored” to specific events.

o No form of “blanket permission” is valid. If you wish to use a permission slip that is available
through an online computer service, please be certain that it includes all the elements that Girl
Scouts of Ohio’s Heartland Council permission slips include.

¢ All members agreed to or declined a photo release when they purchased a membership.

16


https://www.gsoh.org/en/for-volunteers/training.html
http://www.gsoh.org/
https://www.gsoh.org/en/our-council/forms-and-documents.html

Sharing Your Unique Gifts

No matter how you volunteer with Girl Scouts, your investment of time and energy will pay back
tenfold. With your help, girls will be able to identify issues they care about and work with one another
to resolve them. Your interests and life experiences make you the perfect person to be a new kind of
partner for girls, someone who creates a safe environment where they can work together and each
girl feels free to work toward her highest aspirations. Have no doubt: You, and nearly one million other
volunteers like you, are helping girls make a lasting impact on the world.

Understanding Your Role as a Girl Scout Volunteer

Your most important role as a Girl Scout volunteer is to be excited about everything this opportunity
affords you: a chance to help girls succeed, play a critical role in their lives, and watch them blossom!
You also want to be someone who enjoys the activities you'll be embarking on with the girls—whether
you're volunteering at a camp, working with girls who are traveling, or partnering with girls on a short-
term series on a topic that interests you.

As a Girl Scout volunteer, you'll serve as a partner and role model to girls. You'll also work closely with
a co-volunteer, because two adults must be present at all times when working with girls, and at least
one of those volunteers must be female and not related to the other adult. This is an important
distinction that bears repeating: Men can serve as troop volunteers, but an adult female who is not
related to the other volunteer must be present at all times, and only in cases of emergency is a girl to
be alone with only one volunteer. Remember to also check the adult-to-girl ratios Adult to Girl Ratio..

In More than ‘S’'mores: Success and Surprises in Girl Scouts Outdoor Experiences, the Girl Scout
Research Institute (GSRI) has described the role of Adult Volunteers:

“Because everything girls do outdoors in Girl Scouts must be supported by an adult, these
results speak indirectly to adult volunteers and their preparation. To get girls outdoors more
regularly, Girl Scouts need adult volunteers who encourage and promote outdoor experiences.
....Communicating to volunteers and parents that casual outdoor experiences are effective
ways of giving girls opportunities to build competencies and try new things may be the key to
opening the gateway for all Girl Scouts to participate in the outdoors on a more regular basis.”
(2014, p.27)

Other Volunteer Responsibilities

Your responsibilities as a Girl Scout volunteer also include:

e Accepting the Girl Scout Promise and Law

e Completing all required background checks, membership, and training for your position

e Understanding the Three Keys to Leadership that are the basis of the Girl Scout Leadership
Experience: Discover, Connect, and Take Action

e Sharing your knowledge, experience, and skills with a positive and flexible approach

e Working in a partnership with girls so that their activities are girl-led, allowing them to learn by
doing, and allowing for cooperative (group) learning; you'll also partner with other volunteers
and council staff for support and guidance

e Organizing fun, interactive, girl-led activities that address relevant issues and match girls’
interests and needs

¢ Providing guidance and information regarding Girl Scout group meetings with girls’ parents or
guardians on a regular and ongoing basis through a variety of tools, including email, phone
calls, newsletters, blogs, other forms of social media, and any other method you choose

e Processing and completing registration forms and other paperwork, such as permission slips

¢ Communicating effectively and delivering clear, organized, and vibrant presentations or
information to an individual or the group

e Overseeing with honesty, integrity, and careful record-keeping the funds that girls raise

e Maintaining a close connection to your volunteer support team

e Facilitating a safe experience for every girl
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In your role as a Girl Scout volunteer, you'll team up with co-volunteers, parents/guardians, members
of the community, council staff, and others who have expressed interest in working alongside you. The
adult guide of each Journey gives you tips for creating a network to support you all along the way.

Volunteers on your support team may help by:
e  Filling in for you
Arranging meeting places
Being responsible for communicating with girls and parents/caregivers
Locating adults with special skills to facilitate a specialized meeting
Assisting with trips and chaperoning
Building girls outdoor skills and experiences
Managing group records

If you have a large support team, the first thing you’ll want to do is meet with this group and discuss
what brought each of you to Girl Scouts, review your strengths and skills, and talk about how you
would like to work together as a team. You might also discuss:
e  When important milestones will happen (Girl Scout cookie activities, field trips, travel plans,
events, dates for other opportunities) and how long the planning process will take
e When and where to meet as a group of volunteers, if necessary
o  Whether, when, where, and how often to hold parent/guardian meetings
Whether an advance trip to a destination, event site, or camp needs to happen

Remember to call on your volunteer support team. This team can help you observe a meeting, assign
you a buddy, help with registration forms, assist you with opening a bank account, plan your first
meeting, and so on. Also plan to attend Service Unit Meetings—usually held several times
throughout the year—that provide excellent opportunities to learn from other volunteers
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Girl Scouts of Ohio’s Heartland’s Volunteer Personnel Policies
We maintain that the leadership of the Girl Scouts of Ohio’s Heartland Council, Inc. rests in the
strength of its adults.

All volunteers are selected on the basis of qualifications for membership, ability to perform the
job and willingness and availability to participate in training. All volunteers are governed by
policies adopted by the board of directors, which are periodically reviewed.

Affirmative Action: In the Girl Scouts of Ohio’s Heartland Council, Inc., there shall be no
discrimination against an otherwise qualified adult volunteer by reason of disability or the basis of
age. Furthermore, there shall be no discrimination on the basis of race, ethnicity, color, sex,
religion, national origin, or socio-economic status. In addition, to insure full equality of
opportunity in all operations and activities of the Girl Scouts of Ohio’s Heartland Council, Inc.,
affirmative action policies and procedures shall be utilized in the recruitment, selection, training,
placement, and recognition of volunteers. Special emphasis shall be placed upon securing
representation of underrepresented racial groups.

Membership: All volunteers participating in the Girl Scout Movement shall meet GSUSA
membership standards, and shall agree to abide by the policies and principles of GSUSA and
Girl Scouts of Ohio’s Heartland Council, Inc.

All girls and adults shall be registered members through the council with GSUSA and individually
pay the applicable membership dues, except those adults working as temporary advisors or
consultants.

Selection: “Every adult volunteer is selected on the basis of qualification for membership, ability
to perform the volunteer position and willingness and availability to participate in training for it.”
(Reaffirms GSUSA policy.)

Placement: Every attempt will be made to place volunteers in positions that meet both their
needs and the needs of the council. In instances where this is not possible, the needs of the
council will take precedence over the needs of the individual.

Agreement/Appointment/Reappointment: Operational volunteers shall be appointed for a
term not to exceed one year, unless otherwise negotiated or indicated by term of office. A
volunteer agreement will be completed at the time of appointment/election to a volunteer
position.

Reappointment/re-nomination takes place only after completion of a satisfactory performance
review and mutual acceptance of position accountabilities, expectations, and time commitment.

Training: Upon accepting a position in the Girl Scouts of Ohio’s Heartland Council, Inc., every
volunteer must complete training appropriate for the position within six months of appointment.

Performance Appraisal: Each operational volunteer shall be provided with the opportunity for
regular review and evaluation.

Uniforms: Members of the Girl Scout Movement are readily identified by uniforms worn for
official functions. A uniform is not required for participation in Girl Scout activities, but is suitable
for almost all Girl Scout functions. Volunteers are encouraged to wear the Girl Scout pin when
they are not in uniform. (GSUSA standard)
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Grievance: A grievance is a complaint that policies and/or procedures related to a volunteer’s
position are not being administered properly as applied to her or him. The grievance procedure
is a systematic process to ensure the objective hearing and orderly handling of volunteer
grievances.

The grievance procedure may be used by all operational volunteers. Every volunteer may
expect a fair resolution of her or his grievance without fear of jeopardizing her or his volunteer
status. The council also maintains an open door policy regarding volunteer concerns.

Many possible grievances can be anticipated and prevented by volunteer managers who
understand the council’s volunteer management system and who are sensitive to human
relations. Likewise, many grievances can be avoided when volunteers are informed at the time
of placement of the council’s structure, and their place in it, who carries decision-making
responsibilities, and how decisions are made.

Most complaints and concerns can be resolved when they are brought to the attention of the
volunteer's immediate supervisor. It is hoped that most, if not all, grievance situations will be
resolved through informal conferences and communications, the goals of which are to eliminate
the cause for the grievance.

If occasionally a volunteer and her or his immediate supervisor are unable to resolve a job
related difference of opinion through informal efforts, the volunteer may request a copy of the
council’'s grievance procedures for operational volunteers. The initiation of the grievance
procedure, however, will not restrict the council from taking appropriate action with respect to the
volunteer.

Recognition: The council’'s formal recognition system will be consistent with GSUSA
guidelines.

Resignation: A volunteer may initiate termination of services prior to the end of the term of
appointment. A volunteer unable to complete her/his term should give notice to her/his
supervisor as far in advance as possible. Membership in the Girl Scout movement may continue
beyond the term of a specific position and is not contingent upon current appointment to a job.

Release: Situations may arise that make it necessary to consider releasing an individual from an
assignment. Any action to release a volunteer should receive careful and detailed consideration
because of the possible implications and consequences for both the individual and the council.
Possible reasons for release are:

e restructuring of volunteer positions
the elimination of the volunteer position in which a person serves
inability or failure to complete the requirements (or perform the job) of the position
refusal to comply with council or GSUSA policies
refusal to support the mission and values of the organization and council goals or
performance not consistent with the principles of the Girl Scout Movement
misappropriation of funds
e excessive absences or tardiness from required meetings
e membership in an organization whose goals are not compatible with GSUSA.

An adult volunteer who is terminated from her or his position may continue her or his
membership with GSUSA unless it is determined that she or he is not able to meet the
membership requirements related to accepting the principles and beliefs of the Movement or to
support the mission and values of the organization. When this is the case, her or his
membership will not be renewed.
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Child Abuse: The council supports and maintains environments that are free of child abuse and
neglect as defined by the Child Abuse Prevention and Treatment Act.

Child abuse and neglect are unlawful acts and it is against the council’s policy for any volunteer,
male or female, to physically, sexually, or mentally abuse or neglect any girl member.

The council reserves the right to refuse membership endorsement or reappointment, and to
dismiss or to exclude from affiliation with the council, any volunteer implementing a Girl Scout
program who is found guilty of child abuse and neglect or who has been convicted of child abuse
and neglect.

Sexual Harassment: The council policy guarantees volunteers an environment free of sexual
harassment. Sexual harassment is a form of sex discrimination. Sexual harassment has been
defined as “unwelcome sexual advances, requests for sexual favors, and other verbal or physical
conduct of a sexual nature.”

It is against the organization’s policies for any volunteer, male or female, to sexually harass
another volunteer, employee, or Girl Scout member of the same or opposite sex. The council
reserves the right to refuse membership endorsement or reappointment, and to dismiss or
suspend from affiliation with the council any volunteer who, in conducting a Girl Scout program,
advocates, solicits, or promotes a personal lifestyle or sexual orientation so as to create a
substantial risk that such conduct will be detrimental to the proper role model for girl members.

Council Position on Concealed Carry Law: Firearms or weapons of any type are strictly
prohibited anywhere on council-owned premises whether or not permitted by Ohio law. With the
exception of the police or sheriff's personnel, Girl Scouts of Ohio’s Heartland Council, Inc., does
not permit its members, guests, employees, or any other individual to carry weapons, such as
firearms, on their body or in their belongings while engaged in Girl Scout activities or on Girl
Scout property.

Non-smoking Policy: All buildings owned, rented, leased, or loaned to Girl Scouts of Ohio’s
Heartland Council, Inc., are designated as “NON SMOKING” environments. Adults who must
smoke must use special areas on the grounds designated as smoking areas. Extinguished
cigarettes must be put in the trash. There is to be no smoking, including electronic or vapor
cigarettes, in the presence of minors. Adults must not leave minors unattended to smoke.

Benefits: Benefits to volunteer personnel include:

job description

accident and liability insurance as part of national/council membership
continuing education and other learning opportunities

opportunity to make a difference

right to apply for financial assistance

recognition and appreciation

21



Volunteer Development Hearts

The volunteer development hearts are presented to adults in Girl Scouting who:
e complete certain classes,
¢ volunteer for specific positions
e engage new volunteers/donors to the organization

V eirl Scouts of

| Volunteer Development J
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Recognitions

As a volunteer, your hard work means the world to girls, to your council staff, and to Girl Scouts of the
USA. Thank you, from the bottom of our hearts!

All forms and information about adult recognitions can be found on Girl Scouts of Ohio’s Heartland’s

website.

Volunteer Appreciation Week

Volunteer Appreciation Week—-a special week in April—is set aside especially for you! Girl Scouts
pay tribute to the volunteers who help girls make the world a better place. The week centers on the
long-standing National Girl Scout Leaders’ Day (April 22).

In addition, Girl Scouts also celebrates Volunteers Make a Difference Week, in conjunction with Make
a Difference Day, which takes place during the weekend in autumn that we set our clocks back.

GSUSA'’s Adult Recognitions

For more information and nomination forms visit our website and click the volunteer tab.

Volunteer of
Excellence

Nominated and

Appreciation

Nominated and
awarded at the

Honor

Nominated and
awarded at the

Thanks Badge

Nominated and
awarded at the

Thanks Badge
I

Nominated and

service in one
service delivery
area.

service in one
service delivery
area.

two or more service
delivery areas.

service for the
entire council.

awarded at the council level council level council level awarded at the
service unit level council level
Recognizes Recognizes Recognizes Recognizes Recognizes
outstanding exemplary exemplary service in | extraordinary continuing

extraordinary
service for a
previously
awarded Thanks
Badge recipient.
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Council Resources

Girl Scout Shop
The Girl Scout Shop has everything a Girl Scout, troop leader, or volunteer needs from badges,
books, and great wearables to games, toys, gifts, and sportswear for the family.

Email us at girlscoutshop@gsoh.org to join the mailing list for special events, discounts and
giveaways held throughout the year.

Girl Scout Shop Locations: Times may change so please call the shop in advance.

e Columbus 1700 Watermark Drive | Columbus, OH 43215 | 614-487-8101
Wed. & Fri. 9 am — 5 pm | Thursday 11 a.m. — 7 p.m. | Saturday 10 a.m. — 2 p.m.
e Chillicothe 1130 Western Avenue | Chillicothe, OH 45601 | 740-773-2146
Mon./Tues./Thurs./Fri. 8:30 a.m. — 4:30 p.m. | Wed. 11 a.m. — 7 p.m.
e Mansfield 35 N. Park Street | Mansfield, OH 44902 |419-522-0391
Tuesday 8:30 a.m. — 4:30 p.m. | Friday 8:30 a.m. — 4:30 p.m.
e Zanesville 3230 Bowers Lane | Zanesville, OH 43701 |740-454-8563
Tuesday 8:30 a.m. — 4:30 p.m. | Friday 8:30 a.m. — 4:30 p.m.
Shop online 24/7 on our website click “shop”.

All Girl Scout materials are copyright protected. All laws and regulations regarding the
duplication of these materials apply.

Council Resource Libraries

Girl Scouts of Ohio’s Heartland has resource libraries that carry a variety of books, program
resources, and equipment that may be checked out by any registered Girl Scout, age 18 or older who
has completed a Girl Scouts of Ohio's Heartland library card application.

Library Hours and Locations:

e Library locations: Columbus, Mansfield, Zanesville, ¥ Girl Scouts, —
Portsmouth, and Chillicothe N

e Library hours are the same as the service center '“mIW'MILM“MM‘JMUW
office hours. Name

1700 WaterMark Dr., Columbus, OH 43215
614-487-8101 or 800-621-7042

Ask at the reception desk to get a library card.

Navigating Forms on our website
Need a form or document, but don’t know where to look?
e Visit our website gsoh.org
¢ In the top right corner, click “Forms”
¢ Enter the name of the form (or a keyword) in the “Keyword Search” box and press enter
e To narrow your search, click “Options” right below the box. You can choose a category or
categories based on the context of the form.
o Forms will populate under the Keyword Search based off your search so you can easily find
your form!
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Web Page and Social Media Guidelines for Service Units, Troops, and Volunteers

Websites
The guidelines below are to help you create a website that will accomplish your goals while
maintaining the integrity of the Girl Scout brand and protecting the safety of our girls

¢ The design and content of your troop, service unit, or Girl Scout activity website should reflect
the Girl Scout program and principles. Think carefully about how you want to present
yourselves, and Girl Scouting, as you design the web page. The Girl Scout Mission, Promise,
and Law apply in an internet environment as well as in a troop meeting or at an event.

e Be wary of inappropriate language or topics on your web page. You are creating a Girl Scout
troop, service unit, or Girl Scout activity website, not a personal website. References to race,
color, religion, age (except when referring to girl program age levels), sex, national origin,
sexual orientation, marital status, learning disability, physical or mental disability, ancestry,
genetic information, and any other protected class, as well as political and personal opinions,
have no place on a Girl Scout web page.

¢ Avoid linking to commercial sites to avoid implied Girl Scout endorsement.

e The website must not request names, addresses, phone numbers or any other identifying
information from visitors. Also, be sure all messages are screened carefully before posting
them.

e Troop websites may not be used to conduct sales of any products sold in “council-sponsored
product sales,” such as Girl Scout Cookies and QSP. For safety and security reasons, sales
on non-Girl Scout approved sites for any Girl Scout troop/group money earning activities may
not be conducted by individual girls or adults (this includes sites such as eBay and craigslist.)
However, troop websites may be used to market products. For more information on these
guidelines, please refer to The Safety Activity Checkpoints.

¢ Be sure to adhere to the rules listed below on the proper use of Girl Scout graphics and logos.

¢ Once you have created a site, we encourage you to share it with your regional volunteer
services manager.

Internet Safety

e Remind girls never to give out their personal information, including name, address, school, or
telephone number. Also remind them never to get- without first checking with a parent.

¢ Sign the Internet Safety Pledge found at girlscouts.org

o If you will be including photos of girls on your webpage make sure each girl’'s caregiver agrees
that photos can be used and signs a photo release form located at gsoh.org under “Forms”

e Protect the identity of troop members — never use personal information (address, last name,
phone number, school, or meeting location) about any girl or adult. If you wish to post Girl
Scouts’ names, use first names only. Do not identify by name any Girl Scouts pictured in any
photos you post online. Photos of girls should not have nametags visible.

¢ In the interest of keeping girls safe, never post the location of Girl Scout events, programs,
troop meetings, or camps. Instead, recap and review events after they have happened.

e Advise girls to consult a troop leader or parent immediately if they are uncomfortable with any
material they receive via email or view online.
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Chapter 4. Safety-Wise
(Revised July 2016)

In Girl Scouting, the emotional and physical safety and well-being of girls is always a top priority.
Here’s what you need to know.

You (the volunteer), the parents/guardians of the girls in your group, and the girls themselves share
the responsibility for staying safe. The next three sections provide more details on everyone’s
responsibilities.

Responsibilities of the Volunteer

Every adult in Girl Scouting is responsible for the physical and emotional safety of girls, and we alll
demonstrate that by agreeing to follow these guidelines at all times.

Follow the Safety Activity Checkpoints. Instructions for staying safe while participating in activities
are detailed in the Safety Activity Checkpoints, available from your council. Read the checkpoints,
follow them, and share them with other volunteers, parents and girls before engaging in activities with
girls.

Points common to all Safety Activity Checkpoints include:

e Girls plan the activity. Keeping their grade-level abilities in mind, encourage girls to take
proactive leadership roles in organizing details of the activity.

e Arrange for proper adult supervision of girls. Your group must have at least two unrelated,
approved adult volunteers present at all times, plus additional adult volunteers as necessary
(see adult/girl ratio chart). Adult volunteers must be at least 18 years old (or the age of majority
defined by your state, if it is older than 18), and must be screened by your council before
volunteering. One lead volunteer in every group must be female.

e Get parent/guardian permission. When an activity takes place that is outside the normal
time and place, advise each parent/guardian of the details of the activity and obtain permission
for girls to participate.

¢ Communicate with council and parents. Follow council procedures for activity approval,
certificates of insurance and council guidelines about girls’ general health examinations. Make
arrangements in advance for all transportation and confirm plans before departure.

e Be prepared for emergencies and compile key contacts. Work with girls and other adults
to establish and practice procedures for emergencies related to weather, fire, lost girls/adults
and site security. Give an itinerary to a contact person at home; call the contact person upon
departure and return. Create a list of girls’ parents/guardian contact information, telephone
numbers for emergency services and police, and council contacts—keep on hand or post in an
easily accessible location. Always keep handy a well-stocked first-aid Kit, girl health histories
and contact information for girls’ families. Check Safety Activity Checkpoints to determine the
type of first aider needed.

o Get aweather report. On the morning of the activity, check weather.com or other reliable
weather sources to determine if conditions are appropriate. If severe weather conditions
prevent the activity, be prepared with a backup plan or alternate activity, and/or postpone the
activity. Write, review, and practice evacuation and emergency plans for severe weather with
girls. In the event of a storm, take shelter away from tall objects (including trees, buildings, and
electrical poles). Find the lowest point in an open flat area. Squat low to the ground on the
balls of the feet, and place hands on knees with head between them.
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Use the buddy system. Using the buddy system, girls are divided into teams of two. Each girl
is responsible for staying with her buddy at all times, warning her buddy of danger, giving her
buddy immediate assistance if safe to do so, and seeking help when the situation warrants it.
Girls are encouraged to stay near the group or buddy with another team of two, so in the event
someone is injured, one person cares for the patient while two others seek help.

Report abuse. Sexual advances, improper touching and sexual activity of any kind with girl
members, as well as physical, verbal and emotional abuse of girls is strictly forbidden. Follow
your council’s guidelines for reporting concerns about abuse or neglect that may be occurring
inside or outside of Girl Scouting.

Travel safely. When transporting girls to planned Girl Scout field trips and other activities that
are outside the normal time and place, every driver must be an approved adult volunteer and
have a good driving record, a valid license and a registered/insured vehicle. Insist that
everyone is in a legal seat and wears her seat belt at all times, and adhere to state laws
regarding booster seats and requirements for children in rear seats.

Ensure safe overnight outings. Prepare girls to be away from home by involving them in
planning, so they know what to expect. Avoid having men sleep in the same space as girls and
women. During family or parent-daughter overnights, one family unit may sleep in the same
sleeping quarters in program areas. When parents are staffing events, daughters should
remain in quarters with other girls rather than in staff areas.

Role-model the right behavior. Never use illegal drugs. Don’t consume alcohol, smoke, or
use foul language in the presence of girls. Do not carry ammunition or firearms in the presence
of girls, unless given special permission by your council for group marksmanship activities.
Create an emotionally safe space. Adults are responsible for making Girl Scouting a place
where girls are as safe emotionally as they are physically. Protect the emotional safety of girls
by creating a team agreement and coaching girls to honor it. Agreements typically encourage
behaviors like respecting a diversity of feelings and opinions; resolving conflicts constructively;
and avoiding physical and verbal bullying, clique behavior and discrimination.

Ensure that no girl is treated differently. Girl Scouts welcomes all members, regardless of
race, ethnicity, background, disability, family structure, religious beliefs and socioeconomic
status. When scheduling, planning and carrying out activities, carefully consider the needs of
all girls involved, including school schedules, family needs, financial constraints, religious
holidays and the accessibility of appropriate transportation and meeting places.

Promote online safety. Instruct girls never to put their full names or contact information
online, engage in virtual conversation with strangers, or arrange in-person meetings with
online contacts, other than to deliver cookies and only with the approval and accompaniment
of a parent or designated adult. On group websites, publish girls’ first names only and never
divulge their contact information. Teach girls the Girl Scout Internet Safety Pledge and have
them commit to it.

Keep girls safe during money-earning activities. Girl Scout cookies and other council-
sponsored product sales are an integral part of the program. During Girl Scout product sales,
you are responsible for the safety of girls, money and products. In addition, a wide variety of
organizations, causes and fundraisers may appeal to Girl Scouts to be their labor force. When
representing Girl Scouts, girls cannot participate in money-earning activities that represent
partisan politics or are not Girl Scout—approved product sales and efforts.
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Responsibilities of Parents and Guardians

You want to engage each parent or guardian to help you work toward ensuring the health, safety and
well-being of girls. Clearly communicate to parents and guardians that they are expected to:

Provide permission for their daughters to participate in Girl Scouting as well as provide
additional consent for activities that take place outside the scheduled meeting place. This can
include such activities as: product program; overnight travel; the use of special equipment; or
sensitive issues.

Make provisions for their daughters to get to and from meeting places or other designated
sites in a safe and timely manner, and inform you if someone other than a parent or guardian
will drop off or pick up their child.

Provide daughters with appropriate clothing and equipment for activities, or contact you before
the activity to find sources for the necessary clothing and equipment.

Follow Girl Scout safety guidelines and encourage their children to do the same.

Assist you in planning and carrying out program activities as safely as possible.

Participate in parent/guardian meetings.

Understand what appropriate behavior is for their daughters, as determined by the council and
you.

Assist volunteers if their daughters have special needs or abilities and their help is solicited.

Responsibilities of Girls
Girls who learn about and practice safe and healthy behaviors are likely to establish lifelong habits of
safety consciousness. For that reason, each Girl Scout is expected to:

Assist you and other volunteers in safety planning.
Listen to and follow your instructions and suggestions.
Learn and practice safety skills.

Learn to “think safety” at all times and to be prepared.
Identify and evaluate an unsafe situation.

Know how, when and where to get help when needed.
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Transporting Girls
How parents decide to transport girls between their homes and Girl Scout meeting places is each
parent’s individual decision and responsibility.

For planned Girl Scout field trips and other activities (outside the normal meeting time and place) in
which a group will be transported in private vehicles keep in mind the following:

e Every driver must be an approved volunteer at least 21 years old, and have a good driving
record, a valid license and a registered/insured vehicle.

o Girls never drive other girls.

e If a group is traveling in one vehicle, there must be at least two unrelated, approved adult
volunteers in the vehicle, one of whom is female. In addition, the girl-volunteer ratios in the
“Knowing How Many Volunteers You Need” section must be followed.

e If agroup is traveling in more than one vehicle, the entire group must consist of at least two
unrelated, approved adult volunteers, one of whom is female, and the girl-volunteer ratios in
the “Knowing How Many Volunteers You Need” section must be followed. Care should be
taken so that a single car is not separated from the group for an extended length of time.

Private transportation includes private passenger vehicles, rental cars, privately owned or rented
recreational vehicles and campers, chartered buses, chartered boats and chartered flights. Each
driver of motorized private transportation must be at least 21 years old and hold a valid operator’s
license appropriate to the vehicle. In addition, state laws must be followed, even if they are more
stringent than the guidelines here.

Anyone who is driving a vehicle with 12 or more passengers must be a professional driver who
possesses a commercial driver’s license (CDL). Note, you must check with your council to determine
specific rules about renting large vehicles. Fifteen passenger vans are not recommended.

Please keep in mind the following non-negotiable points regarding private transportation:

¢ Even though written agreements are always required when renting or chartering, you are not
authorized to sign an agreement or contract, except for rental car agreements, even if there is
no cost associated with the rental. Such agreements must instead be signed by the person
designated by your council.

¢ Check with your council to make sure you are following accepted practices when using private
transportation. This ensures that both you and your council are protected by liability insurance
in the event of an accident.

¢ If your council has given permission to use a rented car, read all rental agreements to be sure
you comply with their terms and avoid surprises. For example, in many cases the minimum
age of drivers is 25, and the maximum age is often under 70. In addition, make sure the car is
adequately insured and you know who is responsible for damage to, or loss of, the vehicle.
Finally, ensure you have a good paper trail that shows the vehicle rental is Girl Scout-related.

o Obtain parent/guardian permission for any use of transportation outside of the meeting place.
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Checklist for Drivers
When driving a car, RV or camper, take the following precautions and ask all other drivers to do the

same:

Ensure all drivers are adults at least 21 years of age

Girls should not be transporting other girls.

Never transport girls in flatbed or panel trucks, in the bed of a pickup, or in a camper-trailer.
Keep directions and a road map in the car, along with a first-aid kit and a flashlight.

Check your lights, signals, tires, windshield wipers, horns and fluid levels before each trip, and
recheck them periodically on long trips.

Keep all necessary papers up to date including, but not limited to: your driver’s license; vehicle
registration; any state or local inspections; and insurance coverage.

Wear your seat belt at all times, and insist that all passengers do the same. Girls under 12
must ride in the back seats.

Follow all the established rules of the road in your state, including the speed limit. Some
additional guidelines include: keeping a two-car-length distance between you and the car
ahead of you; not talking or texting on a cell phone or other personal electronic device while
driving; not using ear buds or headphones while driving; and turning your lights on when your
windshield wipers are on.

Plan rest stops every few hours and avoid driving for extended periods at night. If traveling
with others, prearrange stopping places along the way. When planning longer trips, arrange for
relief drivers.

Do NOT drive when you are tired or taking medication that makes you drowsy.

Check with your council for any other specific guidelines or requirements they have.
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Product Program

Girl Scout council sponsored product program, which includes the fall product program as well as
cookies, give girls proven opportunities to earn money and/or credits for their Girl Scout program
activities. These programs also contribute significantly to the girls’ local councils and communities
through take- action projects. In order to ensure the emotional and physical safety and well-being of
girls, which is always a top priority in any activity, you need to read and understand the following
guidelines.

Communicate with Parents
Ensure that the parents/guardians of all girls participating in product program are fully informed about
the activity including the:
e Safety precautions in place
Need for appropriate clothing and/or supplies
Need for advance arrangements for all transportation and confirmation of these plans
Need for written permission from them in order for their daughter to participate
Location of designated sale areas, which are also communicated to the council

Communicate with Your Local Police Department
Establish a relationship with your local Police Department to determine any support they may be able
to provide during product program season, especially those related to cookie booths, and any safety
precautions they might suggest. While Police Departments vary from state to state and city to city,
many of them have resources such as:

e School Resource Officers who have specific training for communicating with young people

¢ Community volunteers who may be able to assist by being present during booth sales
Police departments can also provide information on areas and addresses to avoid, as well as access
to known sex offender registries.

Prepare for Emergencies

Regardless of the type of activity, you need to be prepared for emergencies involving girls or other
adults. This should include having a first aid kit always available and making sure that if someone is
injured and needs help, that one adult cares for the injured person while another adult seeks help.

Arrange for Adult Supervision

Adults provide supervision and guidance for all grade levels, and must accompany Girl Scout Daisies,
Brownies, and Juniors when they are selling, taking orders for or delivering products. Adults must be
present at booth activities, regardless of the age of the girls (see also the section “Knowing How Many
Volunteers You Need”).

Adults who oversee Girl Scout Cadettes, Seniors and Ambassadors must:
o Be aware of how, when and where the girls are selling products
e Be on call when girls are participating in the product programs
¢ Be readily available to them should they need assistance.
e Help girls understand how to be safe in their surroundings, and always enforce the use of the
buddy system

Adult supervision for all Girl Scouts extends to any online activity. Consult the “Computer/Online Use”
Safety Activity Checkpoints for specific information about safe online practices for all activities, and to
obtain a copy of the Girl Scout Internet Safety Pledge.
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Plan for Safeguarding Money

Girls should always have a plan for safeguarding money, which includes such things as:
o Not walking around with large amounts of money
o Keeping the cash box against a wall or behind a barrier of cookie boxes
¢ Not keeping money at home or school
e Giving cookie money to supervising adults, who will deposit the money as soon as possible

Use the Buddy System

Using the buddy system, girls are divided into teams of two. Each girl is responsible for staying with
her buddy at all times, warning her buddy of danger, giving her buddy immediate assistance if safe to
do so, and seeking help when the situation warrants it. Girls are encouraged to stay near the group or
buddy with another team of two, so in the event someone is injured, one person cares for the patient
while two others seek help.

Be Streetwise and Follow Your Instincts
In order to ensure the safety of girls while selling door-to-door, you and the girls should become
familiar with the areas and neighborhoods in which girls would like to sell. In addition, girls should:
¢ Participate in door- to- door sales only during daylight hours
o Wear a membership pin, uniform, or Girl Scout clothing (e.g., Girl Scout T- shirt) to clearly
identify themselves as Girl Scouts.
¢ Avoid a house or person that makes them uncomfortable. They should walk away and find the
next person/place that does not make them uncomfortable
o Call 9-1-1 if they see someone that seems to be acting in a way that makes them feel
unsafe. This could include, but is not limited to, any person who is staring at them for long
periods, seems to be following them for no apparent reason or takes pictures of the them
e Use safe pedestrian practices, such as crossing at corners and obeying walk signals
Not enter the home or vehicle of a stranger, and to avoid selling to people in vehicles (except
at drive-thru cookie booths) or going into alleys
¢ Should not carry large amounts of money (see “Plan for Safeguarding Money”, above)

81



Booth Sales

Cookie booths are a traditional and fun way of selling Girl Scout Cookies. Booth locations are
approved by councils, facilitated within council jurisdiction and you must follow all council guidelines
with regard to setting up, operating and taking down a booth

When setting up booth sales, it's important that:

e Adults are present at all times

e There is adequate space at the booth for table, products and girls and to allow safe passage
by pedestrians, bikes and cars.

e Girls are a safe distance from cars. If possible, set up a safety barrier between cars and the
booth—perhaps a few volunteers could park their cars in spaces near the booth location

e The booth is not blocking a store entrance or exit

e Girls and adults do not confront or engage an irate customer, but call local authorities for
assistance

While girls can receive cash from buyers and make change, they should hand the money to an adult
for safekeeping. It is important that cash is kept safe and out of sight. This can be accomplished by:
o Keeping the cash box against a wall or behind a barrier of cookie boxes
¢ Having an adult volunteer keep the money by, for example, securing it in a front- facing pouch
tied around her waist.

If someone takes money or cookies from your booth, do not attempt to physically recover the stolen
items and do not allow the girls to do so. Instead, get a good description of the offender(s), call 911,
and alert local security (if applicable). Make sure girls know what to do in case of theft. Report any
incidents to your local council according to its guidelines.

For additional information about setting up a booth and safety and security suggestions, consult your
council guidelines.

Troop Cookie Money

When a volunteer signs the volunteer responsibility form (VRF) for a troop they are accepting
personally financial responsibility for all cookies and money that comes into the troop. Be sure to:
e Write receipts when giving cookies to parents of girls within troop. You sign and they sign,
each getting a copy for records.
e Use eBudde to track payments received by each girl to understand which girl owes what
amount.
e Ensure that troop leaders understand at the end of the program any remaining cookie
inventory. Be sure to note this remaining, unsold inventory on your troop finance report.
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Computer/Online Safety

Understand the Girl Scout Internet Safety Pledge

In order to make sure that girls are aware of how to safely use the Internet, you should discuss online
safety issues with the girls and distribute copies of the Girl Scout Internet Safety Pledge (the pledge is
available at the end of this document and at girlscouts.org. The girls should also take a copy of the
pledge home and go over it with their parents. Both the girl and her parent should sign the pledge.

Safeguard Information

Girls must understand that the Internet is an open means of communication that anyone can access.
As such, websites will often attract people other than their intended users. It is therefore imperative
that any information that could jeopardize the safety and security of girls and adults not be disclosed
on a website. The following measures will help to ensure girls’ online safety:

Girl Scouts should only use their first names

A Girl Scout’s last name, address, phone number, or e- mail address should never be posted.
For Digital Cookie a girl may post her unique Digital Cookie URL on her Facebook page and
may email it to friends and family (for additional information please refer to Safety Activity
Checkpoint for Online Product Sales, Digital Cookie Terms & Conditions for Volunteers and
Digital Cookie Pledge for Girls)

Always have a parent’s or guardian’s permission when using pictures of girls on a website.
This is especially important if the girl is under 13 years of age

Do not post addresses of group meeting places, dates and times of meetings, events or trips
on a website. Instead, an adult who wishes to communicate upcoming events with families of
Girl Scouts should send an email to the families

Do not allow automatic posting of messages. All postings to message boards, social media
and guest books should have adult oversight, and be screened prior to posting live.

Ensure that websites do not show personal email addresses of girls, but use a troop, group or
adult’'s email.
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Safety in Technology Based Sales

Girl Scouts use the Internet for a variety of reasons including the online marketing and sale of
approved Girl Scout related products. Below are some key points to keep in mind for all online sales
and marketing:

Girls must read, understand and accept the Girl Scout Internet Safety Pledge, prior to
conducting any online sales or marketing activities, which is available at the end of the Safety
Activity Checkpoint..
Girls may send email messages to alert friends and relatives about product and accept
customer commitments via email
Social media sites may be used to market product, however, all applicable GSUSA and
council guidelines must be followed
Girls writing product emails or announcements online should sign with their first names only,
their troop number or name and their council name.
Personal emails or street addresses of girls should never be used. Instead, use one of the
following:

o0 A Dblind return address account where the girls’ name or personal e- mail is not

revealed to the customer and is instead hosted on a secure site

0 A group account, monitored by an adult

0 An adult's email account, which is supervised by that adult.
Girls should never arrange in-person meetings with online contacts, other than to deliver
cookies and only with the approval and accompaniment of a parent or designated adult.

For Digital Cookie there are additional, specific guidelines, some of which are:

Girls must read and accept the Girl Scout Digital Cookie Pledge before they can participate in
Digital Cookie

Volunteers must read and accept the Digital Cookie Terms and Conditions for Volunteers
before they can participate in Digital Cookie

Girls may only post about their participation on Digital Cookie on social media that allows them
to restrict access to friends and family (e.g. Facebook).

Parents/guardians must approve the content of a girls Digital Cookie web page before it goes
live

For girls under 13 years old, a parent/guardian must manage the girl's web site and be
responsible for all content. In other words, girls under 13 are not allowed to post anything to
their websites; it must be done by their parent/guardian.

For additional information and guidance please see the Safety Activity Checkpoints, the Digital Cookie
“Terms & Conditions for Girl Scouts”, “Terms & Conditions for Parents/Guardians” and “Terms &
Conditions for Volunteers”.
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Approaching Activities

How can you, as a Girl Scout volunteer, determine whether an activity is safe and appropriate for Girl
Scouts? Good judgment and common sense often dictate the answer. What's safe in one
circumstance may not be safe in another. An incoming storm, for example, might force you to assess
or discontinue an activity. If you are uncertain about the safety of an activity, call your council staff
with full details and don’t proceed without approval. Remember, the safety of girls is your most
important consideration.

Prior to any activity, read the specific Safety Activity Checkpoints (available on your council’'s website
or from your support team in some other format) related to any activity you plan to do with girls. If
Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with
your council before making any definite plans with the girls. A few activities are allowed only with
written council pre-approval and only for girls 12 and over, while some are off-limits completely:

Caution: You must get written pre-approval from your council for girls ages 12 and older who will:

e Use firearms for target shooting (see Sport Shooting Safety Activity Checkpoints)
e Take trips on waterways that are highly changeable or uncontrollable (See Whitewater Rafting
Safety Activity Checkpoints)

CAUTION: When activities involve unpredictable safety variables, they are not recommended as Girl
Scout program activities. These include but are not limited to:

e Bungee Jumping

¢ Flying in small private planes, helicopters or blimps

e Go-Carting

e Hang gliding

e Hot air ballooning
e Hunting

¢ Motor biking

e Parachuting

e Parasailing

¢ Riding all-terrain vehicles

e Riding motorized personal watercraft such as jet skis
e Skydiving

e Stunt skiing

e Use an outdoor trampoline

e Zorbing

When planning activities with girls, note the abilities of each girl and carefully consider the progression
of skills from the easiest part to the most difficult. Make sure the complexity of the activity does not
exceed girls’ individual skills. Bear in mind that skill levels decline when people are tired, hungry or
under stress. Also use activities as opportunities for building teamwork, which is one of the outcomes
for the Connect key in the Girl Scout Leadership Experience (GSLE).
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Health Histories (Including Examinations and Immunizations)

Girl Scout health histories and records may be handled differently by each council. Keep in mind that
information contained in a girl's health history is confidential and protected by law. This information
may only be shared with people who have a need to know this information such as the girl herself, her
parent/guardian and a healthcare provider

For various reasons, some parents/guardians may object to immunizations or medical examinations.
Councils must attempt to make provisions for these girls to attend Girl Scout functions in a way that
accommodates these concerns.

It is important for you to be aware of any medications a girl may take or allergies she may have. Keep
in mind the following

e Medication, including over-the-counter products, must never be dispensed without prior written
permission from a girl's custodial parent or guardian (your council can provide the necessary
form).

e Some girls may need to carry and administer their own medications, such as bronchial
inhalers, EpiPens or diabetes medication. You must have documentation from the girl's parent
or guardian that it is acceptable for the girl to self-administer these medications

¢ Common food allergies include dairy products, eggs, soy, wheat, peanuts, tree nuts and
seafood. This means that before serving any food (such as peanut butter and jelly
sandwiches, cookies or chips), ask whether anyone is allergic to peanuts, dairy products or
wheat. Do these even if you are aware of which girls have specific allergies! Even Girl Scout
Daisies and Brownies should be aware of their allergies, but double-checking with them and
their parents/guardians is always a good idea.

Girl Scout Activity Insurance

Every registered Girl Scout and registered adult member in the Girl Scout movement is automatically
covered under the basic Mutual of Omaha Activity Insurance plan upon registration. The entire
premium cost for this protection is borne by Girl Scouts of the USA, and the basic plan is effective
during the regular fiscal year (October 1 to the following October 1). Up to 14 months of insurance
coverage is provided for new members who register in the month of August.

This insurance provides up to a specified maximum for medical expenses incurred as a result of an
accident while a member is participating in an approved, supervised Girl Scout activity. This is one
reason why all adults and girls should be registered members. It is important to remember that non-
registered parents, tagalongs (brothers, sisters and friends) and other persons are not covered by the
basic plan.

This insurance coverage is not intended to diminish the need for, or replace existing, family health
insurance. When $130 in benefits has been paid under this plan for covered expenses, any
subsequent benefits from the basic plan will be payable (up to the specified maximum) only for
expenses incurred that aren’t covered under another insurance policy. If there is no family insurance
or healthcare program, a specified maximum of medical benefits is available under the basic plan.

An optional Activity Insurance plan is available for Girl Scouts taking extended trips (longer than three
days and two nights) and for non-members who participate in Girl Scout activities. These optional
plans are secondary insurance that a council may offer to cover participants taking part in any council-
approved, supervised Girl Scout activity. Contact your council to find out how to apply. In some cases,
your council may make this insurance mandatory, particularly for overseas travel.
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Experts

The Safety Activity Checkpoints for most activities require having an expert on hand to help girls learn
an activity. Please remember that all experts must be approved by your council. To make it a bit
easier, many councils keep lists of local experts (such as sailing instructors) and facilities (such as
roller skating rinks) they've already approved. If your council doesn’t keep these lists, you'll have to
present an expert for the council’s consideration. Some things to keep in mind:

o Does the person have documented training and experience? She or he should have
documented experience for the activity in question, such as course completion certificates or
cards, records of previous training to instruct the activity and letters of reference.

o What does she or he need to be able to do? This person should have the knowledge and
experience to make appropriate judgments concerning participants, equipment, facilities,
safety considerations, supervision and procedures for the activity. At the very least, she or he
should be able to give clear instructions to girls and adults, troubleshoot unexpected scenarios
and respond appropriately in an emergency.

There is an Accident

Although you hope the worst never happens, you must observe council procedures for handling
accidents and fatalities. At the scene of an accident, first provide all possible care for the injured
person. Follow established council procedures for obtaining medical assistance and immediately
reporting the emergency. To do this, you must always have on hand the names and telephone
numbers of council staff, parents/guardians and emergency services such as the police, fire
department or hospital. Check with your council for emergency contact information.

After receiving a report of an accident, council staff will immediately arrange for additional assistance
at the scene, if needed, and will notify parents/guardians, as appropriate. If a Girl Scout needs
emergency medical care as the result of an accident or injury, first contact emergency medical
services, and then follow council procedures for accidents and incidents. Your adherence to these
procedures is critical, especially with regard to notifying parents or guardians. If the media is involved,
let council-designated staff discuss the incident with media representatives.

In the event of a fatality or other serious accident, the police must be notified and a responsible adult
must remain at the scene at all times. In the case of a fatality, do not disturb the victim or
surroundings and follow police instructions. Do not share information about the accident with anyone
but the police, your council and, if applicable, insurance representatives or legal counsel.

Someone Needs Emergency Care

As you know, emergencies can happen. Girls need to receive proper instruction in how to care for
themselves and others in emergencies. They also need to learn the importance of reporting to adults
any accidents, illnesses or unusual behaviors during Girl Scout activities. You can help girls by
keeping in mind the following:

¢ Know what to report. See the “What To Do If There is an Accident” section earlier in this
chapter.

o Establish and practice procedures for weather emergencies. Know the type of extreme
weather to expect in your area (e.g. tornadoes, hurricanes and lightning). Please consult with
your council for the most relevant information for you to share with girls.

o Establish and practice procedures for such circumstances as fire evacuation, lost
persons and building-security issues. Every girl and adult must know how to act in these
situations. For example, you and the girls, with the help of a fire department representative,
should design a fire evacuation plan for meeting places used by the group.

Assemble a well-stocked first-aid kit that is always accessible. First-aid administered in the first
few minutes can make a significant difference in the severity of an injury. In an emergency, secure
professional medical assistance as soon as possible, normally by calling 911, and then administer first
aid, if appropriately trained.
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First-Aid/CPR
Emergencies require prompt action and quick judgment. For many activities, Girl Scouts recommends
that at least one adult volunteer be first-aid/CPR-certified. For that reason, if you have the opportunity
to get trained in council-approved first-aid/CPR, do it! You can take advantage of first-aid/CPR training
offered by chapters of the:

e ASHI/Medic First Aid

¢ American Red Cross (As a partner of GSUSA, American Red Cross offers discounts on

certification courses. Ask your council for details.)

o National Safety Council,

e American Heart Association

e Or other sponsoring organizations approved by your council.

Caution: First-aid/CPR training that is available entirely online does not satisfy Girl Scouts’
requirements. Such courses do not offer enough opportunities to practice and receive
feedback on your technique. If you're taking a course not offered by one of the organizations
listed in the previous paragraph, or any course that has online components, get approval
from your support team or council prior to enrolling in the course

First-Aider

A first-aider is an adult volunteer who has taken Girl Scout-approved first-aid and CPR training that
includes specific instructions for child CPR. If, through the American Red Cross, National Safety
Council, EMP America, or American Heart Association, you have a chance to be fully trained in first-
aid and CPR, doing so may make your activity planning go a little more smoothly.

The Safety Activity Checkpoints always tell you when a first-aider needs to be present. Since activities
can take place in a variety of locations, the presence of a first-aider and the qualifications they need to
have are based on the remoteness of the activity. For example, if you take a two-mile hike in an area
that has cell phone reception and service along the entire route and EMS (Emergency Medical
Services) is no more than 30 minutes away at all times the first-aider will not need to have knowledge
of wilderness first aid. If, on the other hand, you take the same two-mile hike in a more remote area
with no cell phone service and where EMS is more than 30 minutes away, the first-aider must have
knowledge of wilderness first aid (see the chart below).

Access to EMS Minimum Level of First Aid Required
Less than 30 minutes First Aid
More than 30 minutes Wilderness First Aid (WFA) or Wilderness First Responder (WFR)*

*Although a WFR is not required, it is strongly recommended when traveling with groups in areas that are greater
than 30 minutes from EMS.

It is important to understand the differences between a first-aid course, and a wilderness-rated
course. Although standard first-aid training provides basic incident response, wilderness-rated
courses include training on remote-assessment skills, as well as emergency first-aid response,
including evacuation techniques, to use when EMS is not readily available.

Note: The presence of a first-aider is required at resident camp. For large events—200 people or
more—there should be one first-aider for every 200 participants.

The following healthcare providers may also serve as first-aiders: physician; physician’s assistant;

nurse practitioner; registered nurse; licensed practical nurse; paramedic; military medic; and
emergency medical technician.
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First-Aid Kit

Make sure a general first-aid kit is available at your group meeting place and accompanies girls on
any activity (including transportation to and from the activity). Please be aware that you may need to
provide this kit if one is not available at your meeting place. You can purchase a Girl Scout first-aid kit,
you can buy a commercial kit, or you and the girls can assemble a kit yourselves. The Red Cross
offers a list of potential items in its website. (Note that the Red Cross’s suggested list includes aspirin,
which you will not be at liberty to give to girls without direct parent/guardian permission). You can also
customize a kit to cover your specific needs, including flares, treatments for frostbite or snake bites
and the like.

In addition to standard materials, all kits should contain your council and emergency telephone
numbers (which you can get from your council contact). Girl Scout activity insurance forms, parent
consent forms and health histories may also be included.

You Witness or Experience Abuse
Sexual advances, improper touching, and sexual activity of any kind with girl members are forbidden.
Physical, verbal and emotional abuse of girls is also forbidden. All states, the District of Columbia,
American Samoa, Guam, the Northern Mariana Islands, Puerto Rico and the U.S. Virgin Islands have
statues identifying persons who are required to report suspected child abuse to an appropriate
agency. Therefore, if you witness or suspect child abuse or neglect, whether inside or outside of Girl
Scouting, follow your council’s guidelines for reporting your concerns to the proper agency within your
state.
For additional information please check the following resources:
e U.S. Department of Health & Human Services, Child Welfare Information Gateway:
https://www.childwelfare.gov/can/
e How to Report Suspected Child Maltreatment:
https://www.childwelfare.gov/topics/responding/reporting/how/

e Mandatory Reporters of Child Abuse and Neglect:
https://www.childwelfare.gov/systemwide/laws policies/statutes/manda.cfm
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Chapter 5: Additional Troop Finance Information

Helping girls decide what they want to do, and coaching them as they earn and manage money to
pursue their goals, is an integral part of the Girl Scout Leadership Experience (GSLE). Your Girl Scout
group plans and finances its own activities, with your guidance. At the same time, the girls learn many
valuable skills that serve them throughout their lives.

Girl Scout groups are funded by a share of money earned through council sponsored product program
activities (such as Girl Scout cookie activities), group money-earning activities (council-approved, of
course), and any your group may charge. This chapter gives you the ins and outs of establishing a
group account and helping girls manage their group’s finances, practice successful product-program
techniques, review the safety requirements around product program, and understand how to
collaborate with sponsors and causes.

Understanding the Girl Scout Cookie Program

Did you know that the Girl Scout Cookie Program is the largest girl-led business in the country, with
sales of more than $700 million per year for girls and their communities nationwide? That’s right. The
Girl Scout Cookie product program is the leading entrepreneurial program for girls: no university has
produced as many female business owners as the Girl Scout Cookie Program has. If you have a
moment, watch the latest Girl Scout What Can a Cookie Do? An inspiring look into just how powerful
those treats—and the girls who sell them—can be. What Can A Cookie Do?

Council sponsored product programs are really the best way for girls to earn money to pursue their
goals: the program is beloved by the community and come with program, sales, and marketing
materials and support that help girls run a great business. And they’re an integral part of the GSLE.
With every season of cookies, another generation of girls learns five important skills:

o Goal setting
Decision making
Money management
People skills
Business ethics

And most of all, girls gain a tremendous amount of confidence. It's not easy to ask people to buy
something—you have to speak up, look them in the eye, and believe in what you’re doing—all skills
that help a girl succeed now and throughout the rest of her life.

Before beginning any cookies or other product program with your group, refer to the cookies section
of Girl Scout Central and girlscoutcookies

A Sweet Tradition

It has been decades since Girl Scouts began selling home-baked cookies to raise money. The idea was so
popular that, in 1936, Girl Scouts enlisted bakers to handle the growing demand. For more on Girl Scout
Cookie History, visit: girlscouts.org

Two commercial bakers are currently licensed by Girl Scouts of the USA to produce Girl Scout Cookies—
Little Brownie Bakers and ABC/Interbake Foods—and each council selects the baker of its choice. Each
baker gets to name its own cookies (which is why some cookies have two names) and gets to decide which
flavors it will offer in a given year, besides the three mandatory flavors (Thin Mints, Do-Si-Dos®/Peanut
Butter Sandwich, and Trefoils/Shortbread). For additional information on cookie varieties, including nutritional

details, visit girlscoutcookies.org.

Your Council’s Role

Each year, your council provides learning opportunities on the procedures to follow during each
product program. Your council also establishes guidelines and procedures for conducting the program
and determines how the proceeds and girl reward system will be managed.
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Opening Ceremony - Brings all into focus at the start of a meeting; can simply be stating the Pledge of
Allegiance and the Girl Scout Promise or may include a more formal flag ceremony.

P.A.L. - Program Aide Link. A Girl Scout Cadette, Senior, or Ambassador Girl Scout who volunteers at day

camp, for example.
SDulal
VW hatchamacatiits

Potlatch/SWAP - A small craft made to commemorate a Girl Scout event, e.g. camping trip or camporee. g ueccianscety
It can be pinned to a special hat or jacket. Swaps are the same as potlatches — usually used to “swap” at ~ [Pime
camporees or other events. § emewhere

Proficiency Badges - Part of the Girl Scout Program Portfolio found in the Girl’s Guide to Girl Scouting.
Rededication - Ceremony that helps girls think about the meaning of their Girl Scout Promise and Law.

Safety Activity Checkpoints - The GSUSA online publication that defines health and safety standards for
program and camping. Found both on GSOH’s website and as a resource on the VTK.

Safety Essentials - All volunteers working with girls are required to take this course. This course provides an
introduction to: Chapter 4: Safety-Wise in the Volunteer Essentials Resource Guide and accompanying Safety
Activity Checkpoints. (How to register for the course and accompanying documents are located on our website:

gsoh.org.)

Service Team - A team of volunteers who are involved with Girl Scouts to help run the service unit and give
support to the volunteers.

Tagalong - Younger or older siblings of a girl member or nonmember children of adult volunteers.

The Girl’s Guide to Girl Scouting - Girl Scouts of the USA'’s book available for each grade level that holds the
skill building activities and badges that are part of the Girl Scout Portfolio.

Thinking Day - February 22, the birthday of both Lord Baden-Powell and Lady Baden-Powell; Girl Scouts and
Girl Guides celebrate this day in international friendship and world peace; many service units and troops
celebrate Thinking Day by holding an “International Festival.”

Troop Camp Certification — Two courses: Planning and Prep and Outdoor Skills which are offered separately
or All-in-One. Troop Camp Certification (both parts) is required for at least one troop volunteer before the troop
can go camping.

Troop Committee - Persons with specific tasks needed to actively support a particular troop.

Volunteer Essentials Course - This course will prepare you to effectively facilitate the Girl Scout Leadership
Experience. All troop support volunteers are required to complete the Volunteer Essentials Course.

Volunteer Essentials Resource Guide — Resource guide for Girl Scouts of Ohio’s Heartland Council
volunteers who work with girls. Revised yearly and posted to the council website.

Volunteer Toolkit - The Volunteer Toolkit (VTK) gives troop leaders the tools and features they need for troop
management and program delivery. Parents have their own view of VTK as well.

Website — gsoh.org
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